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Welcome to the March 2015 edition of the Chineham Medical Practice newsletter. 

 
Good luck and best wishes to Dr Philip Hiorns who will be retiring at the end of March 2015. Dr Hiorns has 
been at the surgery for 29 years and we all wish him well in the next chapter of his life. Dr Zoe Thomas will 
be taking the majority of Dr Hiorns’ patients. 
 
Dr Jess Mongan recently joined the practice as a GP trainee and will be with the surgery until March 2017. 
You can book appointments with her on a Monday, Tuesday or Wednesday. 

Parents can now request online access for their children if they are aged under 13. Once the child turns 
13, this access will be switched off and appointments can be made in the usual manner. Once the child 
turns 16 years of age, they can request their own login details to make online appointments. 
 
Guidance from the Local Medical Committee states: 
 
“children aged 13-15 should not be included at this stage in the online access programme. We believe that this could 
carry certain risks, for example the possibility of a parent using their own log in to access their child’s record.  We 
are of the opinion that it is better to have a policy of ‘switching off’ online access when a child reaches 13 years of 
age and  waiting until they reach 16 to offer to reactivate access.”  

In February, the practice, in partnership with the Patient Participant Group (PPG) started a campaign in the waiting 
room highlighting health campaigns. The current campaign is on antibiotics. 
 
The best way to treat most colds, coughs or sore throats is to drink plenty of water and rest.  There are many over 
the counter remedies to ease the symptoms.  All colds and most coughs and sore throats are caused by viruses.  
Antibiotics do not work against infections, such as colds, caused by viruses.  Viral infections are much more com-
mon than bacterial infections. 
 
Antibiotics are important medicines used to treat infections caused by bacteria. Bacteria can adapt and find ways to 
survive the effects of an antibiotic.  They become ‘antibiotic resistant’ so that the antibiotic no longer works. 
 
By only using when it’s appropriate to do so we can slow down the development of resistance.  
 
We need your suggestions for what you would like to see information on for future campaigns. Please complete a 
comments card or speak to one of our receptionists. 

As you are aware, the practice car park gets very busy and we recently had an incident where an ambulance was 
unable to park and collect a very ill patient.  Please be mindful when you are parking at the surgery and consider 
using the church car park next door if it is exceptionally busy. 
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If you need to make an appointment or speak to a     
doctor or nurse, please contact us on 01256 479244.  
 

You can also make a routine appointment for an adult 
using the online booking service.  Ask our receptionists 
for more information or visit the website: 
www.chinehamsurgery.co.uk 
 

You can also get news and updates about the practice 
on our Facebook page: 

www.facebook.co.uk/chinehamppg  

or use your smartphone to like our  

page here: 

Contact Us 

http://www.chinehamsurgery.co.uk/
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